
Psy 323 INDUSTRIAL/ORGANIZATIONAL PSYCHOLOGY

Instructor:   

Dr. Gary Nickell,  Psychology Department   

Spring 2009
Office:       

360J Bridges Hall
Office phone: 
Voice (218) 477-4080 or 477-2802 (Psych Department)


         
TDD  (218) 477-3697 (MSUM Information desk)
Office hours: 

8:30-9:30 am MWF,  10:30-11:30 am MWF,  1:30-2:30 F,  10:30-12 TH  
E-mail:
   
nickellg@mnstate.edu

Home page:   
 
http://web.mnstate.edu/nickell/

Class web page: 
http//web.mnstate.edu/nickell/classes/psy323/psy323.htm

Class time and days: 12 noon – 1:15 pm TH
Text:


Riggio, R..E. (2008). Introduction to Industrial/Organizational Psychology. 5th Ed.



Pearson/Prentice Hall.
Note: Please put away all cell phones during class.
Bulletin course description and prerequisites: Understanding the behavior of individuals at work plus psychology's contribution to their selection, training, evaluation and motivation. Students must have earned six credits in psychology courses prior to enrolling in this class. 

Course objectives: The objectives of this course are to make students: (1) aware of the applications of psychology for the behavior of people in the workplace, (2) aware that I/O psychology is both a theoretical and an applied science, and (3) understand how the knowledge gained from this course can be used in their own personal and professional work life.
Special accommodations: Students with disabilities who believe they may need an accommodation in this class are encouraged to contact Greg Toutges, Coordinator of Disability Services at 477-2131 (Voice) or 1-800-627-3529 (MRS/TTY), CMU 114 as soon as possible to ensure that accommodations are implemented in a timely fashion.

Grading: Your final grade for this class will be based on four (100 point) exams, a paper (75 points) and a series of in-class and out of class assignments (25 points). The exams will consist of 50 multiple choice questions, which will come from lecture, reading assignments, handouts, class demonstrations, and any films or videotapes shown during class. 
The exam 1, 2, 3 dates may change at the discretion of the instructor. No exams will be given early. In general, make-up exams will not be given without good cause and written notification of the reason. All make-up exams must be completed by May 6th.
Extra credit for participating in research is not available for this class. Various extra credit assignments will be given throughout the semester. No extra credit will be given for assignments turned in late. There is a maximum of 25 points extra credit.

The final letter grade system is listed below.
Total points = 500

A = 90% or 450 points

B = 80% or 400 points

C = 70% or 350 points

D = 60% or 300 points

F = less than 60%
Attendance: Athough no formal points are allocated for attendance, regular class attendance is expected and highly recommended. There will be questions asked on the exams from material covered in class but which is not in the text. Several days of material are not covered at all in the text. It is your responsibility to notify me of any condition that may interfere with regular class attendance. Appropriate classroom behavior is expected. 

Academic honesty: The MSUM student handbook (http://web.mnstate.edu/sthandbook) discusses student conduct code issues including academic integrity such as cheating or plagiarism. If you have any questions regarding this conduct code or your rights, please review the handbook.

With regard to plagiarism, the policy states:

“The term “plagiarism” includes, but is not limited to: (a) the use, by paraphrase or direct quotation, of the published or unpublished work of another person without full and clear acknowledgment, (b) the unacknowledged use of materials prepared by another person or agency engaged in the selling of term papers or other academic materials.” 

If I have convincing evidence of academic dishonesty, the student may receive an F for the course regardless of their performance in other assignments.
Industrial/organizational psychology paper - 75 points (Cancelled)
The purpose of this paper is to apply your understanding of I/O psychology to a specific job. This paper should be an analysis of a specific job in a particular work organization. It may be a place that you or a friend is currently working but it must be off campus. A one paragraph typed description of what job and organization you are analyzing is due February 3rd (5 points). 

Your paper should be based on material from the class and the textbook.  You are expected to write an 8-10 page (not counting a title page) double-spaced paper with 1-inch margins that integrates relevant topics, and theories from I/O psychology. Use unjustified right margins. Conclude your paper with some suggested changes for the organization. You should use basic APA style format, although running heads are not necessary. Do not make this paper personal and simply a gripe session. On or before Thursday, April 23, two copies of your paper are due (70 points). For each day the paper is late, your grade will drop by 2 points (to a maximum of 16). The last day a paper may be turned in is May 7th. 
Copies of a couple of recent papers are available in my office during office hours. Use relevant terms from the text and class in your paper, but be sure to cite the text or any other source, or use quotation marks if you use exact definitions or phrases.  Some issues and questions that you might address in your paper include (* required for paper):

· *Describe the overall organization or company.
· *Describe the specific job or position in this organization.  
· Does this organization use a formal job analysis? If so, describe it.  Is there a formal job description? (include a complete job description if available as an appendix) 

· *How are workers recruited, and selected by the organization? Do they use tests, interviews or application blanks? (if there is a standard application blank include a copy with your paper)
· Is there a formal job evaluation that determines the appropriate pay levels for different jobs and employees?

· What criteria are used to appraise employee performance?  How are employees appraised? How often are they evaluated and by whom? 

· *What kinds of training/development was a part of your job? How effective was the training?

· What is the communication process like at this company?

· How does the organization or your specific supervisor motivate his/her employees? What motivation theory best seems to apply?

· What factors in your job seem related to employee satisfaction?

· What leadership approach or theory best explains this organization?

· *Describe some of the various groups that exist in your workplace. What factors affect group performance in your job?
· What are some of the specific stressors in this job?

· *Use at least one theory in your analysis of this setting.

· *What changes would you suggest for improving this job and/or organization?
Course schedule
Week

Date 
Tentative Topic(s)



Reading Assignments
Week 1
1/13  
Syllabus, Introduction to I/O psychology
Chapter 1


1/15
Intro., History of I/O psychology
Week 2 
1/20  
Research methods in I/O psychology
Chapter 2
1/22
Research methods in I/O psychology
Week 3
1/27
Job analysis




Chapter 3
1/29
Job analysis, Job evaluation
Week 4
2/3
Legal Issues

2/5 
Exam 1 (Chapters 1, 2, 3)
Week 5
2/10
Employee selection and Recruitment
Chapter 4 (Paper Description due)
2/12 
Evaluating Selection


Week 6
2/17
Interviews
2/19 
Testing
Week 7
2/24
Performance appraisal


Chapter 5
2/26
Performance appraisal
Week 8
3/3
Training




Chapter 6
3/5 
Training





Week 9
3/10
Exam 2 (Chapters 4, 5, 6)



3/12 
Motivation




Chapter 7

Week 10
3/24
3/26 


Week 11
3/31


4/2 


Week 12
4/7
Motivation




Chapter 7
4/9
Motivation
Week 13
4/14
Work Stress




Chapter 9
4/16
Organizational communication

Chapter 10

Week 14
4/21
Exam 3




Chapter (7, 9, 10)



4/23 
Groups processes



Chapter 11 
Week 15
4/28
Leadership




Chapter 12




4/30 
Leadership


Week 16
5/5
Organizational development

Chapter 14


5/7     
Organizational development
Final class period 
Thursday May 14th at 3 pm (Exam 4 - Chapters 11, 12, 14)

