Minnesota State University Moorhead

FY06 Work Plan Initiative Proposal

Project Summary/Abstract

Project Name:  Chat & Broadcast Email Addition to STARs Program

Contact Person(s): R. Veronica Michael, Assistant Director of Admission

Department(s)/Division(s):  Office of Admission

Summary of Project Description - address the project’s purpose, goals, time line, impact, and assessment:

The STARs (Student Telecounseling Admissions Representatives) program involves contacting prospective and admitted students and answering questions and concerns they may have about the University’s academic and student service programs, the admissions process, and any Admission office programs and events. In many cases, the STARs are the first and only contact the University has with these students. Because of the ever-changing capability for prospective students to communicate with their peers, we have explored new venues in which to capture their attention, as well as better suit their needs. This has brought us to an interest in adding chat and broadcast email to our current STARs programming.

In researching two leading companies, services include unlimited chat options and the ability to send 675,000 emails over nine months. Our interest in these programs is heightened by the ability to use our own server. This will allow us to keep our communication centralized, maintain continuity, and provide real time reporting on who and how these communications are impacting, or not, our prospective pool. 

This request for seed money will allow us to be the first in the MNSCU system to utilize this technology.

Chat = $2500.00



Broadcast Email $3500.00

Summary of Project Budget:
Dollar Amount

Funding Source

Total Request:
$6,000.00


Matching Amount:
  


Net Request:   




Decision:

____ Not Approved

____ Approved

Funding:  

__One-time    
___ Base budget    
_X_ Seed money    
___ Internal reallocation

$ ____________
$ ____________
$ ____________
$ ____________


Responsible Officer(s): _______________________________________________________

____________________________________________

_____________________

President’s Signature





Date

Distribution:  Contact Person(s), Dean, Director, Vice President, University Budget Officer

