Minnesota State University Moorhead

  FY 2007 Work Plan Initiative Proposal

Project Summary

Project Name:  

Business Office Reconfiguration

Contact Person(s):  

Carol Thede or Mark Rice

Department(s)/Division(s):  
Business Office

Summary of Project Description

The Business Office is a crucial service area for MSUM students.   Students need a location where they can learn to access their accounts online with assistance from office staff.  In addition, the area would serve as a resource center, providing students with information about programs to help them manage college finances (e.g., Tuition Management System payment plan, Direct Deposit, Short-Term Loan program, Student Health Insurance, etc.).

The functions of the Business Office and Financial Aid Offices overlap and students are constantly navigating between the two offices.  The ability to retrieve tuition and financial aid information while in the Business Office would enable students to get information immediately and reduce lines in the Financial Aid Office.   

To create a student help counter and computers, the wall in the reception area needs to be demolished.   A workstation for 2-3 student workers would be installed and moved farther back.  Office 106A would be eliminated (outside wall demolished) and Carol Thede’s workstation would be moved to that area.  Her workstation may also need to be reconfigured.  Locating student workers and Carol Thede in the same area would ensure that someone is always on hand to provide reception and assistance.  

Moving student workers to the reception area would also create space behind the cashiers that could be used for file and storage cabinets.   The reception and cashier areas are currently out of each other’s view so removing the wall would enhance communication. 

A workstation needs to be installed for Casey Fawbush, Accounting Services Supervisor.  Casey meets with students and parents regularly and, in the absence of an office, needs a work area that is private and professional.  

Goals - 

Create a reception area that provides better service to MSUM students. 

Create a more professional atmosphere for constituents who visit the office for one-on-one counseling with Casey Fawbush  

Impact  - Immediate

Timeline - January 2007

Assessment – Enhanced services to MSUM students

Budget - $59,000 one-time funding request, Account 215010.

