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TecEving an eeror sbout iy security 3. If you continue to have problems, please use z different browser, Firefox is the
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Coursehate - { ot an erroy message that
states that §am alvesdy signed in?

Engaged with you.

Cengage Learning believes that engagement Is the foundation of
learning. engagement is at our core and our focus is on
engaging with Isarners, both in the dassroom and beyond, to
ensure the most effective product design, leaming solutions and
personalized services — all to help people learn., We understand

http://support.cengage.com/magellanweb/techsupport/ProductHelp.aspx?prodrowid=1-8X... 9/15/2014
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CourseMate - | am having trouble viewing a resource within CourseMate,

Please make sure that you have the latest varsions of Java and Adobe Flash Player, IT the
problem persists, please contact Cengage Learning Techinicat Support for further assistance,
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Engaged with you.

Cengage Learning believes that engagement is the foundation of
learning. . engagement is at our core ardd our focus s on

Tk Susnert engaging with learners, both in the dassreom and beyond, to
ensure the most effective product design, lsarning solutions and
personalized services — all 1o help people learn, We undarstand
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Engaged with you,

Cengage Learning believes that engagement is the fourdation of
learning. . engagement is at our core and our focus is on
engaging with learners, both in the dessroom and beyond, to
ensure the most effective product design, learing solistions and
persoralizad services — all to help people learn, We understand
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CourseMate - While attempting to complete the crossword puzzie, | am receiving
an error about my security Settings. How can { fix this?

This is caused by the most recent Java 51 update. Tf you go to your computer’s Controf Panel
#nd select Java, click on the Security tsb and sdjest the security level to Medium. Once this is
complete, setect Apply and click OK. Then you will be able to access your crossword puzzie,

in the event that you do not have the Security tab, Java will need to be completely uninstatied
and reinstolled,

FiF

http://support.cengage.com/magellanweb/techsupport/ProductHelp.aspx?prodrowid=1-SX...

Engaged with you.

Cengage Learning believes that engagement is the foundation of
learning... engagement i at our core and our focus lson
engaging with learners, both In the tlassreom and beyond, to
ensure the mast sffective product design, fearning solutions and
personalized servizes — alf 1o help people learn, We understand

9/15/2014



Cengage Learning - Product Help Page Page 1 of 2

Waitome, matonstndiralate sy

Hame | Sipnons

echnical Support

CustorT

Looddng for Tralning and Suppon?

Feptriatieen To viow training videos, sige up for onding
SETENETY, oF Govedoud lpdu Geming Sharted

Step 2 of 4, Knowledgebase: CourseMate

Results
show Resuits for [Search CourseMate || Search |
® ay
O ustructonOrly Search keywords must be separated by a comma
O Student

Does this resolve your problem? | Yes| | No. please create 2 new rase

{Artcins (10| Downloads (75 Tutorials )
Criticat tssues CourseMate - Where do | ragister my course key?

Coursebiate - | amn being prompted for a
onese kay, bt T do ol have ons, Where
o ¥ fing thig? The course key can be registered by signing in to your CengageBrain account and selecting the Open option
Lansrsentate - | e having trouble viewing niext to CoursaMiate. Onca CourseMate s open, there will be a prompt in the center of the screen to enrofl in
areszurce within CoursaMate, 3 course.

Couarseifate - While atternpling 1o
coreglate the crossword plazie, 1 am
TeERNIng 3n #Tos bout iy sEcurity e
Settings. How ¢an | fix this?
Couprseddnte - Where 00 | eegister my
casariey kay?
Courselfite o How do } change iy
conarse kany?
COursaiato ~ Ny INSIruCior cant see my
mraone i thoie Soovs Dt | e
corpphites work in the oourse already.
ivhat is wrong?
Coursabiatn - Whiere are my grades?
Coursebiala - 1am trying to atgess
Coursebtate but { am receiving & 500
T
Coursehiate - § ot ahereor rosssape that
states that t am abready signed in?

Engaged with you.

Cengage Learning believes that engagement Is the foundation of
learning...engagement is at our core and our focus is on
engaging with learners, both i the classroom and beyond, to
ensure the most effective product design, learning solutions and
personalized services — all 1o help people learn, We understand
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From the CourseMate home page, directly your current course key, there will be an

option to “Change your emroliment”. Once you select that, » new window will appear prompting
you for your new course key of to drop Your current course,
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Please Note: Unce you change courses it may take several hours for your instroctor to view
your information,

Engaged with you.

Cengage Learning believes that engagement Is the foundation of
learning. .engagement Is at our core and sur focus is on
engaging with fearners, both in the classroorn and beyond, to
ensure the most effective product design, leaming solutions and
personalizad services — afl to help people learn, We understand
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